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SNF = skilled nursing facility
INTERACT = Interventions to Reduce Acute Care Transfers
SBAR = Situation Background Assessment Recommendation
CALTCM = California Association of Long Term Care Medicine 



Objectives

• Discuss SBAR and how to effectively 
use it in your facility. 

• Distinguish how SBAR is used in the 
hospital and the SNF. 

• Identify strategies for implementing 
Stop-and-Watch and SBAR at your facility.
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Quality Improvement Innovation Portal (QIIP): 
Assessments and Data Dashboard

3 www.hsag.com/qiip-start



Readmissions Summary Data
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QIIP Care Transitions Assessment
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Care Coordination Toolkit

6 www.hsag.com/cc-resources



Presenter
Albert H. Lam, MD

CALTCM Immediate Past President
Medical Director, Geriatric Medicine
Palo Alto Foundation Medical Group
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Our Next Care Coordination Quickinar
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Sepsis Readmission Prevention
Tuesday, September 5, 2023 | 11 a.m. PT

bit.ly/cc-quickinars3

www.hsag.com/cc-quickinars 



Care Coordination Quickinar Series

9 www.hsag.com/cc-quickinars 



Questions?
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Thank you!

Lindsay Holland
818.813.2665

lholland@hsag.com

Albert H. Lam, MD
alberthlam@gmail.com



This material was prepared by Health Services Advisory Group (HSAG), a Quality Innovation Network-Quality Improvement 
Organization (QIN-QIO) under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. 
Department of Health and Human Services (HHS). Views expressed in this material do not necessarily reflect the official 

views or policy of CMS or HHS, and any reference to a specific product or entity herein does not constitute endorsement of 
that product or entity by CMS or HHS. Publication No. QN-12SOW-XC-07272023-01
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