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External Quality Review Services for Florida 
Agency for Health Care Administration (AHCA) 

Quarterly Meeting 
Wednesday, November 8, 2017 

9:00 a.m. – 1:00 p.m. Eastern Time 
 

The Agency has posted the Invitation to Negotiation to re-procure the Statewide Medicaid Managed Care (SMMC) health plan 

contracts. Therefore, we have officially entered into the statutory blackout period as described in s.287.057(23), F.S., and we must 

not have any discussion relating to the scope, evaluation, or negotiation of those procurements with impacted vendors or other 

external stakeholders. 

 

As stated in s.287.057(23), F.S., “Respondents to this solicitation or persons acting on their behalf may not contact, between the 

release of the solicitation and the end of the 72-hour period following the agency posting the notice of intended award, excluding 

Saturdays, Sundays, and state holidays, any employee or officer of the executive or legislative branch concerning any aspect of this 

solicitation, except in writing to the procurement officer or as provided in the solicitation documents. Violation of this provision 

may be grounds for rejecting a response.” 

 

Agenda 

9:00 a.m.   Welcome and Introductions .........................................................................................................................................  
Tori Bell, MPA 

Government Analyst II, Bureau of Medicaid Quality, AHCA  

Mary Wiley, BSW, RN, MEd 

  Director, State & Corporate Services, Health Services Advisory Group, Inc. 

9:05 a.m.   Agency Updates ...........................................................................................................................................................  
                          Tori Bell, MPA 

Government Analyst II, Bureau of Medicaid Quality, AHCA  

 

9:15 a.m. Overview of the Comprehensive Addiction and Recovery Act (CARA), Neonatal Abstinence Syndrome (NAS), and the 

Social Determinants of Health .......................................................................................................................................................  
Megan Weiland, MSW 

Government Analyst II, Bureau of Medicaid Quality, AHCA 

 

 

10:15 a.m. Focusing on the Social Determinants of Health at UnitedHealthcare: Going beyond clinical health ..........................  
Eina G. Fishman, MD, MS, CPE 

Chief Medical Officer, Florida Health Plan, United Healthcare Community and State 

 

 

11:00 a.m.   Break  .........................................................................................................................................................................  

 

 

 

11:15 a.m.   Understanding NAS – A Neonatologist’s Perspective ........................................................................................ …... 
Maya Balakrishnan, MD, CSSBB 

Associate Professor of Pediatrics, USF 

Director of Quality and Safety, USF GME 

Director of Quality, Florida Perinatal Quality Collaborative 
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12:30 p.m.  Questions & Answers  ................................................................................................................................................  
Tori Bell, MPA 

Government Analyst II, Bureau of Medicaid Quality, AHCA  

 

12:45 p.m.  Closing and completion of evaluations .......................................................................................................................  
Tori Bell, MPA 

Government Analyst II, Bureau of Medicaid Quality, AHCA  

Mary Wiley, BSW, RN, MEd 

  Director, State & Corporate Services, Health Services Advisory Group, Inc 

 

1:00 p.m.   Adjourn  .......................................................................................................................................................................  


