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External Quality Review Services for Florida 
Agency for Health Care Administration (AHCA) 

Quarterly Meeting 
Wednesday, May 24, 2017 

9:00 a.m. – 1:00 p.m. Eastern Time 

While we have not entered the statutory blackout period as described in s. 287.057(23), F.S., due to the upcoming competitive 
procurements related to the Statewide Medicaid Managed Care Program, we will not have any discussions relating to the scope, 
evaluation or negotiation of those procurements.  

As stated in s.287.057(23), F.S., “Respondents to this solicitation or persons acting on their behalf may not contact, between the 
release of the solicitation and the end of the 72-hour period following the agency posting the notice of intended award, excluding 
Saturdays, Sundays, and state holidays, any employee or officer of the executive or legislative branch concerning any aspect of this 
solicitation, except in writing to the procurement officer or as provided in the solicitation documents. Violation of this provision 
may be grounds for rejecting a response.”  
 

Agenda 

9:00 a.m.   Welcome, Introductions, and Logistics ........................................................................................................................  
Tori Bell, MPA 

Government Analyst II, AHCA Bureau of Medicaid Quality 

Mary Wiley, BSW, RN, MEd 
  Director, State & Corporate Services, HSAG 

9:05 a.m.   Providing Health Information to Vulnerable Consumers.............................................................................................  
                                   Parie Garg, PhD 

        Partner, Health & Life Sciences, Oliver Wyman 
 

Jim Fields, MBA 
Partner, Health & Life Sciences, Oliver Wyman 

 
 

10:05 a.m. Florida Asthma and Tobacco Cessation Learning Action Network .............................................................................  
Jamie R. Forrest, MS 

Bureau of Chronic Disease Prevention, Florida Department of Health 
 

Marion Banzhaf 
Bureau of Chronic Disease Prevention, Florida Department of Health 

 
 
10:15 a.m. Community Health Workers: Strengthening Community-Clinical Linkages ..............................................................  

 Jamie R. Forrest, MS 
Bureau of Chronic Disease Prevention, Florida Department of Health 

 
Marion Banzhaf 

Bureau of Chronic Disease Prevention, Florida Department of Health 
 
 

10:45 a.m.   Break  .........................................................................................................................................................................  
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11:00 a.m.   Molina Healthcare of Florida Community Connector Program .................................................................................  

Jeffrey King, MBA, RN 
VP of Health Care Services, Molina 

 
 
11:30 a.m.   Florida Telehealth Advisory Council .................................................................................................................. …... 

Nikole Helvey, MS, HSA 
Bureau Chief, Florida Center for Health Information and Transparency 

 
12:30 p.m.   Questions & Concluding Remarks  ...........................................................................................................................  
 
1:00 p.m.     Adjourn 
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