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Opioid Abuse



MEDICAID PROGRAM INTEGRITY
• Investigate and audit providers suspected of 

fraud or abuse
• Assist providers with self-audits
• Recover overpayments
• Issue administrative sanctions
• Refer “credible allegations of fraud” to law 

enforcement
• Risk assessment of Medicaid program 

vulnerabilities
• Consult with the Division of Medicaid (and 

others) regarding program vulnerabilities
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http://ahca.myflorida.com/Executive/Inspector_General/index.shtml
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Collaboration
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News Articles



• April 2017: DCF, DOH, and FDLE 
directed to identify additional strategies 
to fight the rising opioid usage cases

• April 2017: HHS awarded a grant to 
DCF to provide prevention, treatment, 
and recovery support services

• May 2017: Executive Order 17-146.
• May 2017: State public health 

emergency and statewide standing 
order for Naloxone
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Agency Activities

• 2015 contracts with USF 
– Drug therapy
– Substance abuse

• AHCA reviewing NCQA HEDIS measures
• 2017 Neonatal Abstinence Syndrome
• 2017 Diversion project
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An Epidemiology Approach

• Social determinants of health
• Socioeconomic drivers
• Social perceptions
• Health outcomes
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Narrowing The Focus

• Risk indicators
– Both via claims (e.g., more than X days of opioid 

use) and non-claims (e.g. Medical Examiners) data
• Clinical considerations

– Eliminate based upon specific clinical 
considerations (e.g. diagnosis)

• Fraud investigation leads
– Specific provider types and services considered 

“high-risk”
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Contact Information

Kelly Bennett, JD, CFE, AHFI,  CIG
Chief, Medicaid Program Integrity
Kelly.Bennett@ahca.myflorida.com

850-412-4019

Brittany Bechtel, PMP, CEMA
Diversion Project Manager, Medicaid Program Integrity

Brittany.Bechtel@ahca.myflorida.com
850-412-4614
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