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Friday, March 8, 2024
In partnership with all Quality Innovation Network-Quality Improvement Organizations (QIN-QIOs)

Ensuring Medication for Opioid Use 
Disorder (MOUD) Treatment through the 
Care Continuum Webinar Series
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QIN-QIO Partnership to Address the Opioid Epidemic
This series is a collaboration of all QIN-QIOs. National experts across the healthcare continuum 
provide robust educational content to address the opioid epidemic.
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Learning Objectives

• Describe how to include OUD screening in your admission 
assessment.

• Review the steps to ensure continuity and/or provide access to 
treatment for patients with OUD. 

• Discuss how to recognize and manage a patient who is 
overdosing.
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Hosts

Jennifer Peerbolte, MPA, RN

Program Specialist

Telligen QI Connect

Debra Wright, RN, BSN, RAC-CT

Quality Improvement Specialist

Quality Insights
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Guest Panelists
Jean Storm, DO, CMD, CHCQM

Medical director

Quality Insights

Jacki Ulishney, PharmD, MHSA, BCPS

Case Management Pharmacist

Mountain Pacific

Amy Lund Stone, BSN, RN

Project Manager

CA Bridge
5



Could you tell us more about 
your role related to opioid safety 

in the nursing home setting?
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Key Takeaways From the Part 1 Session: February 2024

Speakers
• Jean Storm, DO, CMD, CHCQM

Key Points
• Challenges to make care better for patients with MOUD in long-term facilities.
• Stigma: OUD is a medical condition, not a morale failure.
• More and more Medicare beneficiaries with OUD need care in nursing homes. 
• Importance of screening patients for OUD risk.
• Importance of maintaining MOUD during the transition of care (warm hand-off).
• Strengthen staff OUD education (treatment, stigma, recognizing overdose).
• Get the resident perspectives in the care they receive.
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Key Takeaways From the Part 1 Session: February 2024 
(Cont.)

Speakers
• Rob Accetta, RPh, BCGP, FASCP

Key Points
• Facilities and clinicians might be unfamiliar with MOUD or counseling therapy.
• Ensuring pain management despite OUD.
• Knowing about the resources in your community, need to have relationships with 

opioid treatment programs (OTP).
• Supporting persons with behavioral health strategies and interventions.
• Opportunities to adopt telemedicine for assessment.
• Importance of having readily available naloxone, recognizing signs of overdose.
• Managing medications including obtaining, storing, administering, and disposing 

MOUD and addressing illicit substances.
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Polling Question: 
What are the most effective strategies to manage 
patients on MOUD during the nursing home stay?

• Staff OUD education (treatment, stigma, recognizing overdose)
• Screening patients for OUD risk
• Warm hand-off during the transition of care
• Get the resident perspectives
• Ensuring pain management for people with OUD
• Having relations with OTPs
• Supporting persons with behavioral health strategies and 

interventions

• Other: Please write your comments in the chat box
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What are the most effective strategies to manage 
patients on MOUD during the nursing home stay?
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Could you share one success story?
 Could you share one resource and/or tool? 
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Nursing Home Opioid Strategy

Quality Insights designed a 4-hour, continuing education (CE)-
eligible program to educate and guide long-term care facilities in 
effectively managing opioid use within their settings. It comprises 
four educational modules, each dedicated to a distinct aspect of 
nursing home opioid use.
• A participating facility reduced percentage of residents receiving 

opioids from 36.6% to 24.7% in 8 weeks.
• A participating facility reduced percentage of residents receiving 

concomitant benzodiazepines and opioids from 8% to 3.4% in 8 
weeks.

• Several facilities implemented the opioid risk assessment tool 
into their admission and readmission process.
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Opioid Risk Assessment Data
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Opioid Risk 
Assessment Tool
“The education and support provided 
by Quality Insights has been invaluable 
in implementing the Opioid Reduction 
Project at our Centers. Thank you both 
for being a part of our mission to 
provide the highest quality of care and 
compassion to our residents in WV!”

– Opioid Workgroup Participant

https://www.qualityinsights.org/qin/resources
#opioid-risk-assessment-tool-fillable 
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https://www.qualityinsights.org/qin/resources#opioid-risk-assessment-tool-fillable
https://www.qualityinsights.org/qin/resources#opioid-risk-assessment-tool-fillable


Buprenorphine for Opioid Use Disorder Provider 
Factsheet IB 10-1498 (va.gov)

Buprenorphine for Opioid Use Disorder Provider Factsheet IB 10-1498. (va.gov)
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https://www.pbm.va.gov/PBM/AcademicDetailingService/Documents/508/10-1498_OUD_Provider_BuprenorphineforOUD_P97021.pdf


Medication Guide | SUBOXONE® (Buprenorphine 
and Naloxone) Sublingual Film (CIII) 

Preparing to take Suboxone
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Taking Suboxone 

Medication Guide | SUBOXONE® (buprenorphine and naloxone) Sublingual Film (CIII) 

https://www.suboxone.com/pdfs/medication-guide.pdf


Stigma Reduction Education

Words Matter
People First: A Team Approach to Stigma Reduction
Stigma Assessment Survey17

https://bridgetotreatment.org/resource/words-matter/
https://bridgetotreatment.org/resource/people-first-a-team-approach-to-stigma-reduction/
https://bridgetotreatment.org/wp-content/uploads/CA-BRIDGE-Stigma-Assessment-Survey-February-2023.pdf


Questions?
Jean Storm, DO, CMD, CHCQM
jstorm@qualityinsights.org

Jacki Ulishney, PharmD, MHSA, BCPS
julishney@mpqhf.org

Amy Lund Stone, RN, BSN
alundstone@bridgetotreatment.org

Jennifer Peerbolte, MPA, RN
jpeerbolte@telligen.com

Debra Wright, RN, BSN, RAC-CT 
dwright@qualityinsights.org
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We Want to Hear From You!

Our common goal: 
Improving the management of patients with OUD through the 
care continuum.

• What have you learned through this series?
• What actions have you taken since September 2023?
• What would you like to hear about during our upcoming 

webinars?
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Your State-Specific QIO Point of Contact
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What’s Next
Join us for the next 
session on April 12, 2024: 
Sustaining Recovery for Patients on MOUD
Part 1

bit.ly/MOUDthroughCareContinuumSeries

Recordings, slides, and resource links 
are posted for on-demand access 

72 hours after every session.

https://www.hsag.com/qiocollabopioidseries 
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https://hsagonline.webex.com/webappng/sites/hsagonline/webinar/webinarSeries/register/bdfba3ea63534bf99e8bf952ecc96b31
https://bit.ly/MOUDthroughCareContinuumSeries
https://www.hsag.com/qiocollabopioidseries


Certificate of Attendance
CE Credits and Contact Hours for Health Professionals
• This series may meet CE requirements for your discipline. 

You may use this certificate as proof of attendance. It is 
your responsibility to determine if the series fulfills that 
requirement.

• The link to request a certificate of attendance is below and 
will be included in the follow-up email sent directly to you by 
Webex. 

• New User Registration Link:
• https://lmc.hshapps.com/register/default.aspx?ID=73210da7-a0b8-4cb7-b1b8-4733cf8e8a39

• Existing User Link:
• https://lmc.hshapps.com/test/adduser.aspx?ID=73210da7-a0b8-4cb7-b1b8-4733cf8e8a39
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https://lmc.hshapps.com/register/default.aspx?ID=73210da7-a0b8-4cb7-b1b8-4733cf8e8a39
https://lmc.hshapps.com/test/adduser.aspx?ID=73210da7-a0b8-4cb7-b1b8-4733cf8e8a39


Thank You
This material was prepared by Health Services Advisory Group, a Quality Innovation Network-
Quality Improvement Organization under contract with the Centers for Medicare & Medicaid 
Services (CMS), an agency of the U.S. Department of Health and Human Services (HHS). Views 
expressed in this material do not necessarily reflect the official views or policy of CMS or HHS, and 
any reference to a specific product or entity herein does not constitute endorsement of that product 
or entity by CMS or HHS. Publication number: QN-12SOW-XC-03042024-03.
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