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Health Equity Quickinar Series
Session 11

Community Paramedicine




 Review the key components of a
paramedicine program.

* |dentify the role of paramedicine in
addressing health equity.

e Discuss best practices in successful
paramedicine programs.
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Community Paramedic Program
Prisma Health, Oconee Memorial Hospital

Rebecca Miller, FNP, MSN, RN
Clinical Care Experience Director
Department of Clinical Care Experience
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e A community paramedic program:

— Can help patients transition
safety from hospital to home.

— Targets high-risk patients to
reduce hospital readmissions.

— Is an additional layer of care
for home health.

— Helps prevent 30-day
readmissions.
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Recordings, slides, and
resource links will be
posted for on-demand
access after every session.

1. Health Equity, Hospitals, and CMS Reporting - 2. Engaging

12. Identifying Community Health Disparities

12. Area Deprivation Index (ADIl) and Community Health
Needs Assessments to Identify Health Disparities

Thursday, June 22, 2023 |1 p.m. ET | 12 noon CT | 11 am. MT| 10 a.m. PT

Objectives:

* Review the ADI

* Review the Community Health Needs Assessment (CHNA) as related to
identifying community-level social determinants of health.

s |dentify how the AD| and CHNA can assist you in identifying and addressing
health disparities.

S ey sy | < ey v e on <
5 s cemiars s s et vean—| < Qs oS o~
EE L e
& ey s < ey o~
o Conmy e | < e conmny o

13. Community Engagement—Health Equity -
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Recordings, slides, and
resource links are posted
for on-demand access
after every session.

10. Selecting/Training/Engaging Advisors

Selecting, Training, and Engaging Patient and Family
Advisors

Thursday, June 15, 2023 |1 p.m. ET| 12 noon CT | 11 a.m. MT | 10 a.m. PT
Objectives:

+ Describe how to get started with patient representation at your facility.
+ Review the PFE Roadmap to Success.

* (Give examples of how to operationalize PFE and PFAC activities.

+ Express importance of developing mutual trust

+ Examine confidentiality and HIPAA guidelines and training for patient and family
1. Intro to PFE - m advisors.
3. Preparing for PFE Programs - 4. PFE to Prepare for Hospital Admission -
5. PFE to Prepare for Hospital Discharge - 6. Role of PFE in Readmission Prevention -

7. Bedside Hand Off to Improve Patient Outcomes -

8. Adverse Event Transparency -

9. Role of the PFE Advisor - 10. Selecting/Training/Engaging Advisors -
11. PFE in Critical Access & Small Rural Hospitals - 12. PFE in Acute Care Hospitals -
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Thank you!

hospitalquality@hsag.com

This material was prepared by Health Services Advisory Group (HSAG), a Hospital Quality Improvement Contractor (HQIC) under contract with the Centers for Medicare & Medicaid Services
(CMS), an agency of the U.S. Department of Health and Human Services (HHS). Views expressed in this material do not necessarily reflect the official views or policy of CMS or HHS, and any
reference to a specific product or entity herein does not constitute endorsement of that product or entity by CMS or HHS. Publication No. XS-HQIC-DIS-05052023-01XXXXXXXX
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