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How to Find the Chat Button

• Click on the button at the bottom right 
corner of your WebEx window and select 
the chat button. 
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How to Submit a Question

1. To submit a question, click on the 
Chat Button located in the bottom 
right corner of your WebEx window.

2. The Chat panel will open on 
your right. 

3. Indicate that you want to send a 
question to All Panelists.

4. Type your question in the box at the 
bottom of the panel.

5. Press Enter on your keyboard to 
submit your question.

To connect to the audio portion of the webinar, 
please have WebEx call you.
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Call Agenda: Tuesday, June 13

Time Agenda Item Presenter

11:00 a.m. Welcome Michelle Pastrano, MSG
Quality Improvement Specialist, HSAG
Greg Sieradzki, MS, MHA
Associate Director, HSAG

11:05 a.m. Updates From San Bernardino Department of 
Public Health (DPH)

Josh Holguin
Clinical Director

11:10 a.m. HSAG Updates and Support Michelle Pastrano
Greg Sieradzki

Pre-register at: www.hsag.com/en/medicare-providers/events/?date=9/1/2023
Next call will be on Tuesday, September 19, at 11 a.m.
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http://www.hsag.com/en/medicare-providers/events/?date=6/1/2023


Updates with the 
Department of Public Health



Upcoming Calls

• CDPH Tuesday, 8 a.m., All-Facilities Phone Calls
– 2nd Tuesday of each month
– Call in: 1.844.721.7239
– Access code: 799 3227

• CDPH Wednesday, 3 p.m., SNF Infection Prevention (IP) Webinars
– 4th Wednesday of each month
– Register at: hsag.com/cdph-ip-webinars
– Recordings, notes, and slides are posted at registration site

• HSAG Tuesday, 11:30 a.m., National Healthcare Safety Network 
(NHSN) Updates and Office Hours:
- 1st and 3rd Tuesdays of each month
- Register at: https://bit.ly/NHSNofficehours2023aprmayjune

6 SNF = skilled nursing facility

https://bit.ly/NHSNofficehours2023aprmayjune


New HSAG Tool for NHSN Support 

Check out our new 
Survival Guide for 
Mandatory NHSN 

Reporting

https://www.hsag.com/en/medicare-providers/nursing-homes/nhsn-help/7



Survival Guide for Mandatory NHSN Reporting

https://www.hsag.com/contentassets/5e33497eb60d41258abba4d3cab9d8f0/nhsnltcfsurvivalguidefinal-508.pdf
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Care Coordination Support



Readmission Rates Among San Bernardino County 
Hospitals (12/01/2021–11/30/2022)
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San Bernardino County Nursing Home 
Readmission Rate (12/1/2021–11/30/2022)

Number of 
SNFs

Readmission 
Rate

7 0–9%

11 10–19%

14 20–24%

17 ≥ 25%
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San Bernardino County Nursing Home Readmission 
Rate by Month (January 2021–November 2022)
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Readmission Rates Among Riverside County 
Hospitals (12/01/21–11/30/22)
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Riverside County Nursing Home Readmission 
Rate (12/1/2021–11/30/2022)

Number of 
SNFs

Readmission 
Rate

7 0–9%
13 10–19%
18 20–24%
16 ≥ 25%
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Riverside County Nursing Home Readmission Rate 
by Month (January 2021–November 2022)
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Patient and Family Engagement Tools

https://www.hsag.com/contentassets/5cedf69d03d443ddb54186869cac0b58/qio-nh_admissioninstr-flyer508.pdf

https://www.hsag.com/globalassets/12sow/care-coordination/qio_hospadminstructions_508.pdf16



Next Care Coordination Quickinar
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Teach-Back: A Strategy to Improve Care Coordination
Tuesday, July 11, 2023| 11 a.m. PT

bit.ly/cc-quickinars



HAI Support for SNFs



Infection Data Now Available
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Access in the QIIP 

Access the QIIP here: https://qiip.hsag.com  
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SNF Diagnoses Leading to Acute Admission
December 2021–November 2022

County Total COVID Sepsis UTI PNE

San 
Bernardino

652 50 452 83 67

Riverside 737 59 508 110 60
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Pledge for Clean Hands
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https://www.hsag.com/globalassets/12sow/cleanhandspledge.pdf



UTI Prevention Bundle

https://www.hsag.com/contentassets/cc130752052445168dc7e534d29902e5/utipreventionbundleposterfinal.pdf
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UTI Bundle Risk and Action Tool
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https://www.hsag.com/contentassets/cc130752052445168dc7e534d29902e5/utibundle2023checklistfinal508.pdf



Virtual IP Train-the-Trainer Workshops

• 4 Train-the-Trainer Workshops offered over 15 weeks. 
• Goal: Improve IPC practices to reduce HAIs and infection-related hospitalizations. 
• BRN and NHAP CEUs available.
• Register for UTI, CNA, EVS Trainings: 

https://www.hsag.com/ip-train-the-trainer
• Register for ESP Office Hours this Friday, 11:00 a.m.PT 

https://us06web.zoom.us/meeting/register
/tZEuc-qupzkoGtG71ilH7H8et-NBAkDrJAZG#/registration
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https://www.hsag.com/ip-train-the-trainer
https://us06web.zoom.us/meeting/register/tZEuc-qupzkoGtG71ilH7H8et-NBAkDrJAZG#/registration


Opioid Stewardship



Ensuring Medication for Opioid Use Disorder (MOUD) in 
Nursing Homes Focus Group, June 7, 2023 | Takeaways
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• Difficulty discharging patients to nursing homes 
• Managing patients with active withdrawal can be challenging 
• Difficulty transporting residents to clinics to get supply of methadone
• Limits of providing alternatives to opioids in the nursing home setting
• Regulatory challenges with methadone; less with buprenorphine 
• No real difficulty for NH to get access and training on naloxone use

Participants are interested in getting more educational resources around:
• Stigma reduction: changing the culture of prescribing opioids in SNFs
• One-page educational tool for residents and families: what to expect for SUD care?
• Plan of care for patients with OUD for NH staff



Ensuring MOUD Upcoming Webinar Series
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• Basics and science of addiction
• Role of the ED physician and pharmacist
• Alternatives to opioids for acute pain 
• Seamless MOUD transition to nursing home 
• The Nursing home stay
• Training on stigma and naloxone use
• Plan of care for patients with OUD

Audience: Nursing homes, acute care facilities, and other providers
When: September 2023–June 2024

– Second Friday of the month at 10 a.m. PT



Questions From the Chat Box
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Please Take 5 Seconds and Let Us Know

We want this call to be meaningful 
to you, so we need your input.

At the end of the webinar, you will 
be asked one question to 
determine if this call equipped 
your organization to manage 
COVID-19 and/or your infection 
prevention practices.
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Where to Register for Future Calls:
www.hsag.com/en/medicare-providers/events

To register, click on 
the calendar day
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Thank you!

Michelle Pastrano |mpastrano@hsag.com

Greg Sieradzki | gsieradzki@hsag.com

A recording of this meeting available at   
https://www.hsag.com/en/medicare-providers/events/?date=6/1/2023

Click on today’s date (June 13, 2023)

https://www.hsag.com/en/medicare-providers/events/?date=6/1/2023


Disclaimer
This material was prepared by Health Services Advisory Group (HSAG), a Quality Innovation Network-Quality 

Improvement Organization (QIN-QIO) under contract with the Centers for Medicare & Medicaid Services 
(CMS), an agency of the U.S. Department of Health and Human Services (HHS). Views expressed in this 

document do not necessarily reflect the official views or policy of CMS or HHS, and any reference to a specific 
product or entity herein does not constitute endorsement of that product or entity by CMS or HHS. 

Publication No. CA-12SOW-XC-06122023-01
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