Teach-Back: A Strategy to
Impact Health Literacy

Lindsay Holland, MHA, Director, Care Coordination
Health Services Advisory Group (HSAG)
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OBJECT]

Discuss the role and value of
teach-back to improve care
coordination.

Discuss teach-back resources.

|dentify strategies/steps for
implementing teach-back in your
facility.

HSAG i
e



CDC COVID Data Tracker: Vaccination Equity
https://covid.cdc.gov/covid-data-tracker/#vaccination-equity

9% of total population fully vaccinated
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Select boxes in legend to limit the counties shown.
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https://covid.cdc.gov/covid-data-tracker/#vaccination-equity

Care Coordination During a Pandemic

Tuesday, January 18, 2022 | 11:00-11:30 a.m.%

Care Transitions Assessment Overview V
Tuesday, February 1, 2022 | 11:00-11:30 a.m. PT

Gap Root-Cause Analysis (RCA) V
Tuesday, February 15,2022 | 11:00-11:30 a.i... PT

Strategy Tree Development and Implemenv
Tuesday, March 1, 2022 | 11:00-11:30 a.m.
Readmission Super Utilizers V
Tuesday, March 15,2022 | 11:00-11:30 a.m.

Hot Spotting and Resources

Tuesday, April 5,2022 | 11:00-11:30 a.m. PV

Measuring Progress | QlIP Performance Dashhoar
Tuesday, April 19, 2022 | 11:00-11:30a.m. PT

<

The Role of Health Equity in Care Coordination
Tuesday, May 3, 2022 | 11:00-11:30 a.m. PT

The Impact of Health Literacy
Tuesday, June 7,2022 | 11:00-11:30 a.m. PT

LK

Teach-Back: A Strategy to Impact Health Literacy
Tuesday, July 5, 2022 | 11:00-11:30 a.m. PT

<

Community Collaboration Meetings
Tuesday, August 2, 2022 | 11:00-11:30 a.m. PT

REGISTER NOW! More info at: https://www.hsag.com/cc-quickinars
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bit.ly/cc-quickinars
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Care Coordination Quickinar Series

.

We are extending
our series past
August!

Stay tuned for topics
8 and registration
t information!
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We want this call to be meaningful
to you, so we need your input.

At the end of the webinar, you will
be asked one question to
determine if this call equipped
your organization to begin
implementing care coordination
practices.
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Thank youl!

Lindsay Holland Michelle Pastrano
818.813.2665 818.731.2325
lholland@hsag.com mpastrano@hsag.com
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Disclaimer

This material was prepared by Health Services Advisory Group (HSAG), a Quality Innovation Network-Quality
Improvement Organization (QIN-QIO) under contract with the Centers for Medicare & Medicaid Services (CMS), an
agency of the U.S. Department of Health and Human Services (HHS). Views expressed in this material do not necessarily
reflect the official views or policy of CMS or HHS, and any reference to a specific product or entity herein does not
constitute endorsement of that product or entity by CMS or HHS. Publication No. QN-12SOW-XC-06282022-01
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