
HSAG now offers Health and Human Services’ Risk Adjustment Data Validation Initial Validation Audits  
(HHS RADV IVAs). With expanded capabilities that complement our traditional services, HSAG helps your 
organization achieve economies of scale without sacrificing quality. HSAG has an expert team of highly 
experienced staff, including:

• Credentialed Actuaries
• Certified Healthcare Effectiveness Data and Information Set (HEDIS®) Compliance Auditors (CHCAs)
• EDGE Server (External Data Gathering Environment) Professionals
• Licensed Registered Nurses
• Certified Medical Coders

Our Unique Audit Approach
HSAG is your single entity for all auditing needs with  
an extensive history conducting audits across diverse  
organizations, which is built upon a customer-centric,  
collaborative approach and innovative tools that assist  
healthcare entities with collecting and reporting valid and  
reliable measure rates. Through flexible timelines, targeted technical  
assistance, and standardized audit tools and reports, our audit experts  
make the audit experience rewarding and beneficial for customers.

Our Audit Pathway
• Provide a personalized approach to the  

audit experience
• Ensure key documents meet the Centers for  

Medicare & Medicaid Services (CMS) expectations
• Reconcile EDGE server information for accuracy
• Validate Prescription Drug Category (RXC) data to match CMS  

specifications
• Verify enrollee health status data against substantiated coding  

through the following steps:
– Medical Record and Chart Retrieval
– Medical Record Review and Diagnosis Abstraction
– Consolidate Findings and Document Results

• Certify results and document per CMS guidelines

Creating Options for the Future
Expanded Scope of Audit Capabilities—HHS RADV IVA

Let’s Get Started
Interested in HSAG’s auditing services 
or bundling your auditing services 
with HSAG? 

Please contact us at: 
Audits@HSAG.com

Visit our website at:
www.hsag.com/audits

Audits Experience
• More than 950 NCQA HEDIS 

Compliance Audits™ conducted
• Medicare Part C and  

Part D Validation 
• Financial Alignment Initiative (FAI)
• Over 900 Performance 

Measure Validations (PMVs) 
and Information Systems 
Capabilities Assessments 
(ISCAs), and Readiness Reviews 
conducted

• Align. Measure. Perform™ Audit 
Reviews (AMP)

30+Years

HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
AMP Audit Review™ is a registered trademark of the National Committee for Quality Assurance (NCQA).
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