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NNHCAN COVID-19 Vaccine Resources 
Collected from various credible sources. Members of the National Nursing Home 
COVID-19 Action Network (NNHCAN) can also find these resources in the IHI Nursing 
Home Community library in the COVID-19 Vaccine Resources folder. 
 

General Vaccine Resources 
Overview of information about the vaccines 
 

AHCA/NCAL: COVID-19 Vaccine 
Information  
 

AHCA/NCAL’s #GetVaccinated campaign 
communications toolkit includes one pagers, 
media guidance, videos, graphics, and more 

Pfizer: COVID-19 Vaccine 
Distribution Information 
 

Fact sheet on the Pfizer vaccine distribution in 
the US 

AMDA Toolkit 
 
AMDA: COVID-19 Vaccine 
Answers to Your Questions (PPT 
in English, Portuguese, & 
Spanish) 
 

Informational slideshow addressing common 
questions about the vaccine developed for staff 
and residents in post-acute and long-term care 
who may have concerns about getting vaccinated 

CDC: Vaccines (General) 
 

Main CDC COVID-19 vaccine page with links to 
information about vaccine safety, efficacy, 
distribution phases, FAQs, and more 

IHI: Don Goldmann on COVID-19 
Vaccines  
 

Video of IHI’s Don Goldmann sharing general 
information about the vaccine, including vaccine 
development, safety, efficacy, and more (11 min) 

AMDA: COVID Grand Rounds: 
Pearls from Your Colleagues 
Webinar (12/03/2020) 
 

Panel discussion about COVID-19 debriefing the 
year and looking forward to 2021 (1 hour) 

➢ ECHO: Vaccine Development, 
Distribution, & Delivery 
(12/17/2020) 
 

o French version 
o  
o Spanish version  

 

Panel presentation on COVID-19 vaccine 
development, distribution, and delivery, with a 
focus on how it affects nursing homes (1 hour 30 
min) 
 
Part of TeleECHO Global Conversations series 

FDA: Pfizer-BioNTech COVID-19 
Vaccine 
 

Information and resources about the Pfizer 
vaccine including fact sheets for recipients and 
providers, FAQs, a press release, and fact sheet 
translations 

 
 

https://www.ahcancal.org/News-and-Communications/Pages/GetVaccinated.aspx
https://www.ahcancal.org/News-and-Communications/Pages/GetVaccinated.aspx
https://www.pfizer.com/news/hot-topics/covid_19_vaccine_u_s_distribution_fact_sheet
https://www.pfizer.com/news/hot-topics/covid_19_vaccine_u_s_distribution_fact_sheet
https://profile.paltc.org/account/login.aspx?returnUrl=https%3a%2f%2fprofile.paltc.org%2fCOVID19-Toolkit%3f_ga%3d2.60234345.517669730.1609964462-1517579733.1607442693
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/index.html
https://www.youtube.com/watch?v=FZECuo4kxNw&feature=youtu.be
https://www.youtube.com/watch?v=FZECuo4kxNw&feature=youtu.be
https://www.youtube.com/watch?v=WLsJc9t8Hsk&feature=youtu.be
https://www.youtube.com/watch?v=WLsJc9t8Hsk&feature=youtu.be
https://www.youtube.com/watch?v=WLsJc9t8Hsk&feature=youtu.be
https://www.youtube.com/watch?app=desktop&v=CVK_z1f7vjo&feature=youtu.be
https://www.youtube.com/watch?app=desktop&v=CVK_z1f7vjo&feature=youtu.be
https://www.youtube.com/watch?app=desktop&v=CVK_z1f7vjo&feature=youtu.be
https://www.youtube.com/watch?app=desktop&v=OQvHdTr4AIw&feature=youtu.be
https://www.youtube.com/watch?app=desktop&v=-8GY4LNPuMk&feature=youtu.be
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/pfizer-biontech-covid-19-vaccine
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/pfizer-biontech-covid-19-vaccine
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Vaccine Education 
Resources for answering questions and having conversations about the vaccine with 
staff, residents, and family members 
 

AMDA Toolkit 
 
AMDA: Q&A about the COVID-19 
Vaccine for PALTC Patients 
Family Member and Staff (PDF) 
 

List of answers to common questions about the 
vaccine for residents, staff, and family members 

CDC: COVID-19 Vaccination 
Communication Toolkit 
 

Toolkit of CDC resources including fact sheets, 
posters, social media posts, slideshows, and 
more for educating and building confidence about 
the vaccine with healthcare staff 

CDC: Answering Patients’ 
Questions 
 

Example responses and strategies for answering 
common questions about the vaccine from 
residents 

CDC: Talking to Recipients about 
COVID-19 Vaccines 
 

FAQs, toolkit, and training materials for setting 
expectations and answering questions from 
vaccine recipients 

CDC: Importance of COVID-19 
Vaccination for Residents of 
Long-Term Care Facilities 
 

Information about the benefits, risks, and safety 
of the vaccine, explaining why it is important for 
all residents to receive it 

 

Vaccine Hesitancy 
Resources for understanding vaccine hesitancy and building vaccine confidence 
 

AMDA Toolkit 
 
AMDA: Strategies for Improving 
Staff & Resident Confidence in 
COVID-19 Vaccine (PDF) 
 

List of actionable ideas for reducing vaccine 
hesitancy in nursing home residents and staff 

IHI: Guide for Vaccine 
Conversations with Nursing Home 
Team Members 
 
Slides 
 

Brief guide and accompanying slides for having 
conversations to increase vaccine confidence 
with nursing home staff; includes a script outline 
and questions to anticipate 

IHI: COVID-19 Vaccinations – 
Perspectives from a Nursing 
Home CAN 
 

Video of a CAN sharing her personal story of 
overcoming vaccine-related fears, deciding to 
take the vaccine, and encouraging her 
colleagues to do the same (5 min) 

Telligen: COVID-19 Vaccine 
Hesitancy & Education 

Slideshow with information about vaccine 
hesitancy and how to counteract it 

https://profile.paltc.org/account/login.aspx?returnUrl=https%3a%2f%2fprofile.paltc.org%2fCOVID19-Toolkit%3f_ga%3d2.60234345.517669730.1609964462-1517579733.1607442693
https://www.cdc.gov/vaccines/covid-19/health-systems-communication-toolkit.html
https://www.cdc.gov/vaccines/covid-19/health-systems-communication-toolkit.html
https://www.cdc.gov/vaccines/covid-19/hcp/answering-questions.html
https://www.cdc.gov/vaccines/covid-19/hcp/answering-questions.html
https://www.cdc.gov/vaccines/covid-19/hcp/index.html
https://www.cdc.gov/vaccines/covid-19/hcp/index.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/LTCF-residents.html?ACSTrackingID=USCDC_425-DM45420&ACSTrackingLabel=Weekly%20Summary%3A%20COVID-19%20Healthcare%20Quality%20and%20Worker%20Safety%20Information%20%E2%80%93%20December%2028%2C%202020&deliveryName=USCDC_425-DM45420
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/LTCF-residents.html?ACSTrackingID=USCDC_425-DM45420&ACSTrackingLabel=Weekly%20Summary%3A%20COVID-19%20Healthcare%20Quality%20and%20Worker%20Safety%20Information%20%E2%80%93%20December%2028%2C%202020&deliveryName=USCDC_425-DM45420
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/LTCF-residents.html?ACSTrackingID=USCDC_425-DM45420&ACSTrackingLabel=Weekly%20Summary%3A%20COVID-19%20Healthcare%20Quality%20and%20Worker%20Safety%20Information%20%E2%80%93%20December%2028%2C%202020&deliveryName=USCDC_425-DM45420
https://profile.paltc.org/account/login.aspx?returnUrl=https%3a%2f%2fprofile.paltc.org%2fCOVID19-Toolkit%3f_ga%3d2.60234345.517669730.1609964462-1517579733.1607442693
http://www.ihi.org/Topics/COVID-19/Documents/Outline%20for%20vaccine%20hesitancy%20conversations_Word_011321.pdf
http://www.ihi.org/Topics/COVID-19/Documents/Outline%20for%20vaccine%20hesitancy%20conversations_Word_011321.pdf
http://www.ihi.org/Topics/COVID-19/Documents/Outline%20for%20vaccine%20hesitancy%20conversations_Word_011321.pdf
http://www.ihi.org/Topics/COVID-19/Documents/A%20guide%20for%20vaccine%20conversations_Nursinghomes_011321.pdf
https://www.youtube.com/watch?v=NcpYEuY7MMo&feature=youtu.be
https://www.youtube.com/watch?v=NcpYEuY7MMo&feature=youtu.be
https://www.youtube.com/watch?v=NcpYEuY7MMo&feature=youtu.be
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwizrp-3npnuAhWXGTQIHVwUAo8QFjAAegQIBBAC&url=https%3A%2F%2Fwww.ihca.org%2Fwp-content%2Fuploads%2F2020%2F12%2FCOVID-19-vaccine-hesitancy-STAFF-Version_12_2_20.pptx&usg=AOvVaw07PzCQ_ZBSZhYCiU5WJPEY
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwizrp-3npnuAhWXGTQIHVwUAo8QFjAAegQIBBAC&url=https%3A%2F%2Fwww.ihca.org%2Fwp-content%2Fuploads%2F2020%2F12%2FCOVID-19-vaccine-hesitancy-STAFF-Version_12_2_20.pptx&usg=AOvVaw07PzCQ_ZBSZhYCiU5WJPEY
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The Lancet: More Than Mistrust 
 

Personal essay by a Black physician about her 
decision to participate in a vaccine trial and how 
that decision was complicated by histories of 
medical abuse and neglect of Black patients 

➢ ECHO: Vaccine Conversations 
with LTC Staff (12/17/2020) 
 

Video with guidance on how to have 
conversations to increase vaccine confidence 
with nursing home staff (9 min) 
 
Part of TeleECHO Global Conversations series 

University of Idaho: Motivated 
Disagreements and Vaccination 
Decisions 
 

Video of Associate Professor of Philosophy Bert 
Baumgaertner discussing his research about 
vaccination decision-making, strategies for 
resolving disagreements, and how to apply his 
findings to vaccine conversations (41 min) 

 

Vaccine Distribution Logistics 
Information about vaccination clinics at long-term care facilities 
 

CDC: Understanding the 
Pharmacy Partnership for Long-
Term Care Program 
  

Information about the vaccination process at 
long-term care facilities, including cold chain 
management, on-site vaccinations, and fulfillment 
of reporting requirements 

CVS/Omnicare: COVID-19 
Vaccine Resources links 
 

Information about CVS’s vaccination clinic 
logistics. Includes these and other resources: 

➢ CVS COVID-19 Vaccine Clinic Guide 

➢ CVS COVID-19 Vaccine Intake Consent Form 

➢ CVS COVID-19 Vaccination FAQs 

➢ CVS COVID-19 Multi-Patient Registration 
Template 

CVS COVID-19 Multi-Patient Registration and 
Billing Guide 

Walgreens: COVID-19 Vaccine 
Resources links 
 

Tools and information about the Walgreens 
vaccination program. Includes these and other 
resources: 

➢ Walgreens What To Expect Guide 

➢ Walgreens LTC Facility Registration Guide 

Walgreens Digital Signage 

Walgreens: Guide to Filling a 
LTC Facility Vaccine 
Administration Record (VAR) 

 

Explanation for how to complete the required 
VAR form for each resident and staff member 
prior to vaccination 

https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(20)32286-8/fulltext
https://www.youtube.com/watch?app=desktop&v=8Ydsd9u8WlQ&feature=youtu.be
https://www.youtube.com/watch?app=desktop&v=8Ydsd9u8WlQ&feature=youtu.be
https://youtu.be/EGdzeXIzXjk
https://youtu.be/EGdzeXIzXjk
https://youtu.be/EGdzeXIzXjk
https://www.cdc.gov/vaccines/covid-19/long-term-care/pharmacy-partnerships.html
https://www.cdc.gov/vaccines/covid-19/long-term-care/pharmacy-partnerships.html
https://www.cdc.gov/vaccines/covid-19/long-term-care/pharmacy-partnerships.html
https://omnicare.com/covid-19-vaccine-resource
https://omnicare.com/covid-19-vaccine-resource
https://www.walgreens.com/topic/findcare/long-term-care-facility-covid-vaccine.jsp
https://www.walgreens.com/topic/findcare/long-term-care-facility-covid-vaccine.jsp
https://www.walgreens.com/images/adaptive/pdf/covid/VAR_Guide_2.pdf
https://www.walgreens.com/images/adaptive/pdf/covid/VAR_Guide_2.pdf
https://www.walgreens.com/images/adaptive/pdf/covid/VAR_Guide_2.pdf
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CVS/Omnicare: Vaccine Clinic 
Program Webinar (12/07/2020) 

 
➢ CVS/Omnicare Vaccine Webinar 

Slide Deck 

 

Webinar for long-term care facilities explaining 
CVS’s onsite vaccine clinic process (1 hour) 

To access this webinar recording, click on the link 
and enter your name and email. See webinar 
slide deck. 

CDC: Vaccination Toolkit for 
Long-Term Care Facilities 
 

Toolkit with FAQs and information about 
preparing both residents and staff for vaccination 

HHS: Vaccine Adverse Event 
Reporting System 
 

Instructions and website for reporting adverse 
events following vaccination, as is legally 
required of healthcare providers 

 

Vaccine Development 
Clinical information and information about how the vaccines were developed 
 

Moderna: COVID-19 Vaccine 
Information 
 

Timeline of and informational video about 
Moderna’s vaccine development, FAQs, and 
press releases 

CDC: What Clinicians Need to 
Know About the Pfizer-BioNTech 
COVID-19 Vaccine 
 

Slideshow with general overview of the Pfizer 
vaccine for clinicians, including content on the 
science of the vaccine, vaccine administration, 
vaccination of special populations, precautions, 
and more 

➢ ECHO: Pfizer-BioNTech COVID-
19 Vaccine Emergency Use 
Authorization (12/17/2020)  
 

Video explaining the development of and 
distribution plans for the Pfizer-BioNTech vaccine 
(11 min) 
 
Part of TeleECHO Global Conversations series 

 

Post-Vaccination Resources 
Guidelines for managing signs and symptoms following vaccination 
 

CDC: Post-Vaccine 
Considerations for Residents 
 

Information about vaccine side effects and 
suggested approaches for managing signs and 
symptoms in residents 

CDC: Post-Vaccine 
Considerations for Healthcare 
Personnel 
 

Recommendations for minimizing the impact of 
systemic signs and symptoms following staff 
vaccination 

 

Other Resources 
Information about testing, treatments, and staff well-being 
 

https://cvsh-tv.qumucloud.com/view/B6DiTH0xfjc#/
https://cvsh-tv.qumucloud.com/view/B6DiTH0xfjc#/
https://info.omnicare.com/rs/095-VIX-581/images/COVID%2019%20Vaccine%20Webinar%20Deck.pdf
https://info.omnicare.com/rs/095-VIX-581/images/COVID%2019%20Vaccine%20Webinar%20Deck.pdf
https://www.cdc.gov/vaccines/covid-19/toolkits/long-term-care/index.html?ACSTrackingID=USCDC_425-DM45420&ACSTrackingLabel=Weekly%20Summary%3A%20COVID-19%20Healthcare%20Quality%20and%20Worker%20Safety%20Information%20%E2%80%93%20December%2028%2C%202020&deliveryName=USCDC_425-DM45420
https://www.cdc.gov/vaccines/covid-19/toolkits/long-term-care/index.html?ACSTrackingID=USCDC_425-DM45420&ACSTrackingLabel=Weekly%20Summary%3A%20COVID-19%20Healthcare%20Quality%20and%20Worker%20Safety%20Information%20%E2%80%93%20December%2028%2C%202020&deliveryName=USCDC_425-DM45420
https://vaers.hhs.gov/reportevent.html
https://vaers.hhs.gov/reportevent.html
https://www.modernatx.com/modernas-work-potential-vaccine-against-covid-19
https://www.modernatx.com/modernas-work-potential-vaccine-against-covid-19
https://www.cdc.gov/vaccines/covid-19/downloads/pfizer-biontech-vaccine-what-Clinicians-need-to-know.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/pfizer-biontech-vaccine-what-Clinicians-need-to-know.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/pfizer-biontech-vaccine-what-Clinicians-need-to-know.pdf
https://www.youtube.com/watch?app=desktop&v=Ax6DAZCEs7E&feature=youtu.be
https://www.youtube.com/watch?app=desktop&v=Ax6DAZCEs7E&feature=youtu.be
https://www.youtube.com/watch?app=desktop&v=Ax6DAZCEs7E&feature=youtu.be
https://www.cdc.gov/coronavirus/2019-ncov/hcp/post-vaccine-considerations-residents.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/post-vaccine-considerations-residents.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/post-vaccine-considerations-healthcare-personnel.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/post-vaccine-considerations-healthcare-personnel.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/post-vaccine-considerations-healthcare-personnel.html
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IHI: Don Goldmann on COVID-19 
Testing  
 

Video of IHI’s Don Goldmann sharing updates 
about the vaccine and explaining different 
methods for testing for COVID-19 (17 min) 

➢ ECHO: Bamlanivimab (Antibody 
Treatment) in the Long-Term 
Care Setting 
 

Video about Bamlavinimab, a medication for 
treating COVID-19 that has been authorized for 
emergency use by the FDA, and how it can be 
used in long-term care facilities (14 min) 
 
Part of TeleECHO Global Conversations series 

➢ ECHO: Monoclonal Antibodies & 
Considerations for Using 
Vaccines after Therapeutics 
 

Video about monoclonal antibody treatment, 
which has been authorized for emergency use by 
the FDA, and how it can be administered to 
nursing home residents, as well as information 
about vaccine use after monoclonal (14 min) 
 
Part of TeleECHO Global Conversations series 

IHI: Understanding and 
Addressing Sources of Caregiver 
Anxiety 
 

Panel presentation about mental health and well-
being concerns for healthcare professionals and 
caregivers and how to support staff during 
COVID-19 (1 hour) 

 

https://www.youtube.com/watch?v=1ngWJYerBs0&feature=youtu.be
https://www.youtube.com/watch?v=1ngWJYerBs0&feature=youtu.be
https://www.youtube.com/watch?v=3upzPDgpnQ0&feature=youtu.be
https://www.youtube.com/watch?v=3upzPDgpnQ0&feature=youtu.be
https://www.youtube.com/watch?v=3upzPDgpnQ0&feature=youtu.be
https://www.youtube.com/watch?v=Sg3O6H8T0zk&feature=youtu.be
https://www.youtube.com/watch?v=Sg3O6H8T0zk&feature=youtu.be
https://www.youtube.com/watch?v=Sg3O6H8T0zk&feature=youtu.be
http://www.ihi.org/resources/Pages/AudioandVideo/understanding-and-addressing-sources-of-caregiver-anxiety.aspx
http://www.ihi.org/resources/Pages/AudioandVideo/understanding-and-addressing-sources-of-caregiver-anxiety.aspx
http://www.ihi.org/resources/Pages/AudioandVideo/understanding-and-addressing-sources-of-caregiver-anxiety.aspx

